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K npuka3y MHHHCTEPCTBa KyAbTYPHI
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IMoka3aTe/iH, XapaKTepH3yIolHe 00LIHe KPHTEPHH OLeHKA Ka41¢CTBa
OKA3aAHHA YCJYT OPraHH3auHAMH KYAbTYPbI

Ne Tloxaszareas Eaunuua I'pynna Cnocob ouenkn
n/n H3MEpPECHHA | OpraHH3auui
(3HaueHHe
NMoKa3aTesif)
1 OTKpPBHITOCTE H JOCTYNHOCTH HHPOPMaNHH 00 opranH3anuH KyJabTypbl (oT 0 g0 31)
1.1 |ITonnoe H COKpallicHHOe HaHMeHOBaHHe or0 o5 BCE HaJIHYue uHGopMaLuu
OpraHM3aliii  KyJbTYpbl, MECTO  HaXOXIACHHA, Gannos opraHuU3zalMy | Ha OpHULHANLHOM CcaiiTe
HOYTOBBIH afpec, CXeMa NMpoesia, apec JEKTPOHHOH KyJIBTYDbI opraHU3alMu KyJIbTYphl

TIOYTHL, CTPYKTYpa OpraHu3aliy KyJAbTypbl, CBEICHHA
06 yupenutene (yupenuTenAx), YIpEAHTENBHBIC

JOKYMEHTBI
1.2 (HudopMmalus O BBHIMOJIHEHHH TOCYAApCTBEHHOro/ ot 0 no 7 BCE HaJIH9He HHpOpMaALUU
MYHHUIMIIANBHOFO 33JIaHAs, OTYET © pe3yabTaTax HamioB OpraHH3alM{d | Ha opHLHANIBHOM caiiTe
JEATeIbHOCTUH OPTaHU3aIuH KYJIbTYPBI KYJbTYPBI OpraHH3alliH KYJIbTYPSI
1.3 |HudopmupoBande © mnpeAcTOAIMX BbicTaBKax uw | oT 0 mo s My3€eH M3y4Ye€HHe MHEHHA
IKCMO3MLUMAX OpraHU3aluH KynbTyphl. BupTyaibHele GannoB nojay4aTesned yciuyr

IKCKYPCHH IO OpraHUu3alHH KyJIbTYPhI




1.4 |HUudopMupoBanne o NpeACTOALIUX NPEACTABICHHAX or0 no7 TEaTpPhl H3Yy4YEeHHE MHEHHUS
H MOCTAaHOBKAX SannoB nojiyqartenei ycayr

1.5 |udopMHpPOBAHHE O HOBBIX MEPONPUATHAX ot 0 go 7 KyJIBTYPHO- u3yyeHHe MHEHHS

SaoB JIOCYTOBEIE nojydarenei yciyr
OpraHH3aLHU
2 KomdopTHOCTD YC/I0BHI NPeAOCTABAEHHS YCIYT H AOCTYNHOCTL HX noaydenus (o1 0 xo 47)

2.1 | Yposens xoMpopTHOCTH npeObIBaHUA B opranysaluu | ot 0 g0 5 BCE H3yueHHe MHEHHUA
KynbTypsl (MecTa [UIA CHAEHHs, rapaepod, YHcToTra 6annos OpraH{3aLNU noyyyateneit yciayr
HOMelLleHHUH) KyIbTYPBI

2.2 |Ilepevenp ycayr, NpepoCcTaBIAeMbIX opraHusauueii | or0pod BCE HaJTHuKe HHPOopMaruu
KyJbTyphl. OrpaHuyeHHs MO acCOPTHMEHTY YCHYT, bannos OpraHH3alMd | Ha opHUHANBHOM caiTe
OTrpaHHYeHUA no noTpebUTeNIM YCIIyT. KyJBTYPbI OpTaHH3alKH KYJIBTYpPhI
JIomoNHUTENbHEIE ~ YCIYTH,  IpefOoCTaBisgeMble
opraHu3zaiell KyJapTypbl. Y CJIyTH, TPEAOCTABIAEMBIC
Ha muaTHoit  ocHoBe. (CTOMMOCTBL  YCHYF.

[IpenocraBieHne  NpPeMMYILIECTBCHHOrO  IpaBa
MOJIB30BaHUSA YCIYTaMH YUPeXAeHUA

2.3 |CoxpaHenue BOSMOKHOCTH HAaBUral|H Mo caity ripu | oT 0 10 5 BCE HajiuKne HHdpopMaIun
OTKJIIOYEHUH TpadUUecKHX JIEMEHTOB O(OpMIIeHHA Gannos OpraHU3alHy | Ha OQUUHANBHOM caiiTe
caifiTa, Kapthl calita. BpeMsi  AocTynmHoCTH KyJNbTYpPbl OpraHu3alluK KyJIbTYpPbL
MHGOPMAIIMH C YYETOM MepepbIBOB B paboTe caliTa.

Hanuude He3aBHMCHMMOM CHCTEMBI Y4eTa MOCEIECHUH
caiita. PackpbiTHe UHpOPMALHMKU  HE3aBHCHMOM
CHCTeMB! ydeTa mnocemeHudl ca#ita. Hammuue
BCTPOEHHOH CHCTEMBI KOHTEKCTHOrQ MOHCKA [0




caiity. becrmatHocTh, JOCTYNHOCTE HHPOPMALIMH Ha
caifite. OtTcyTcTBHe HapymieHHH OTOOpaXKeHWi,
¢dopMaTHpOBaHHs WIH UHBIX JedeKToB HHPOpPMALIMH
Ha cafite. JlaTa B BpeMs pasMelicHUs HHPOpMaIWH.
Hoctyn k pasgeny «He3aBucHMas olleHKa KayecTBa
MpeNOCTaBIeHHA YCILYr» JI0JDKeH OBITh obecredyeH He
Oonee yeM 3a 2 mepexofa o caifTy C HCIONb30BaHHEM
MEHI0 HaBHTallHH

2.4 {Hanuuue [OOMONHMTENBHBIX yCIyr opraHuzaguu | ot 010 8 MY3eH, TeaTphl H3y4eHHE MHEHHS
KyIbTYypel  (MecTa  OOIECTBEHHOrO  IHTAaHMA, fayutoB noxy4arenei ycnyr
NpoBeAcHNE HHTEePAKTHBHBIX urp,

TEaTPAIM30BAHHBIX MEPOIIPUATHH, ay AUOTH])

2.5 |CtouMocTh OOTIOJIHUTEITBHBIX ycenyr | or0mo9 OHONUOTEeKH U3yueHHe MHEHHS
(kcepoxkonupoBaHHMe, 3aKa3 KHHUIH B Jpyro# GasoB oJyyarenes ycnyr
onbnuotexe, HHPOPMHPOBAHHE O BO3BPATE HYXHOH
KHHIH, BOZMOXHOCTD OTAIOXKHUTE KHHTY)

2.6 |TpadcropTHasd ¥ mnemias JOCTYNHOCTh opraHusaiun | ot 0 105 BCE H3y4eHHE MHEHHA
KyJBTYpHI 6annos OpraHu3aiuu nony4aresieil yciayr

KyAbTYPEL
Hamuuue  anextpoHHBIX  OmnetoB/  Hamuuue | ot 0 mo 5 BCE HallM4yue HHQOpMaIUH
3NIEKTPOHHOTO OpOoHHpOBaHUA OmneTos/ HamMuue OayoB OpraHM3allyil | Ha o(UIHAIEHOM caiiTe

2.7 |anexkTpOHHOH ouepeaWw/ HalIMYHEe JIICKTPOHHBIX KyJbTYpPHI OpraHH3alHK KYJIbTYPEI

Karajoros/ HajU4He SNCKTPOHHBIX HOKYMCHTOB,
JOCTYIIHBIX OJIA [TOJTYYCHHA




VY a06cTBO MONB30BaHUSA IIEKTPOHHBIMH CEPBUCAMU, or0 mo 5 BCE U3y4yeHHUe MHEHHS
2.8 [npeAoCTaBNSEMBIMH YUpPEXKACHHEM IMOCETHTENAM (B Oannos OpraHu3alu1 nofayvyatene# ycayr
TOM YHCJIE H C HOMOLIBIO MOOHIIEHBIX YCTPOHCTB) KYJIBTYpbI
KayecTBo M comepxaHue  nOMMUrpapUuUecKuX or 0 no 9 TEaTpPhl N3yueHHEe MHEHUs
2.9 |MaTepuanoB oOpraHuzalMid KyJbTYpHl (IIpOrpamm, OanoB noJiyyarenen yciyr
6yxieros, ¢acpoB)
3 Bpemsa oxxunganus npeaocrapienus yeayru (ot 0 go 21)
3.1 {YnpobcTBo rpaduka paboThl OpraHu3alyu KynbTypsl ot0no7 BCE H3YUYECHHE MHECHHSA
GajtoB OpraHu3aLH1 nonydareiei ycnyr
KyJBTYPHI
3.2 |Ymobecreo mnpoueaypsl noxyrku (OporupoBaHus) | ot 0 mo7 TEaTphl, My3ed H3yueHHE MHEHUS
Ouneros bamioB noxyuatenei ycuyr
3.3 |IIpocrora/yno6CcTBO 3NEKTPOHHOTO KaTalora ot po7 6ubnnorexn HU3YUYECHUE MHCHHSA
6ajutoB nonydareneH ycayr
4 J06poKeIaTeNbHOCTb, BEXIHBOCTb, KOMNETEHTHOCTL PAGOTHAKOB OPraHn3auuu KyJasTyphi (ot 0 10 14)
4.1 |dobpoxenarenbHOCTh, BEXIIMBOCTH H or 0 mo 7 BCE U3yUeHHe MHESHUA
KOMMNETEHTHOCTh MepcoHala OpraHM3aliy KyJIbTYpbl bauoB opraHu3aluu noyxy4yatened yciyr
KyJNnbTypbl
4.2 |®amunumy, HMeHa, OTYECTBA, JOMKHOCTH ot 0 mo 7 BCE HaJlWuue HH(pOpMaLuK
PYKOBOSILETO COCTAaBa OpFaHU3aluu KyJNbTYpbl, €€ dannoB OpraHu3alud | Ha opHULHAIBHOM caiTe
CTPYKTYPHBIX moapasfesneHuil u dunuanos (npu HX KYJIbTYphI OpraHU3alMK KYJNLTYPhI

HAJIMYHA), PEXHM, rpaduk paboTEl; KOHTAaKTHBIE




TenedOHB1, apeca MMEeKTPOHHOH MOYTH, pasjien Uil
HANpaBICHUA  NPeANOKEHHIl [[Oo  YNydIICHHIO
KauecTBa YCHyT OpraHu3aluy
5 Y I0B/1eTBOPEHHOCTL KauecTBOM OKa3aHusa yeayr (o1 0 xo 25)
5.1 |VYpoBeHb YIOBNETBOPEHHOCTH Ka4eCTBOM oka3aHHua | or 0 go 5 BCE H3y4eHHe MHEHHS
YCHIYT OpraHU3aLHH KYJIBTYPHI B LEIOM 6annos OpraHU3alluN nojy4aTesnel ycuyr
KyJIBTYpBl, 32
HCKIIIOUESHHEM
TeaTpoB
5.2 |ITopanok oueHKN kayecTBa paboThl opraHusauud Ha | oT 0 10 6 BCE HamIre HHpopMaIuu
OCHOBaHUH onpeneNeHHbIX KpUTepHeB Gansnos OpraHu3alMi | Ha odHLKaILHOM caiite
3¢ PeKTHBHOCTH paboTEI OopraHu3alui, KyJIBTYPBI OpraHW3alHH KyJIbTYpEI
YTBEP)KAECHHBI YNONHOMOYEHHBIM (peaepanbHBIM
OpTaHOM WCIIOJIHUTENIHOW BNAacTH; Pe3ynbTaThl
He3aBHCHUMOM OIICHKH KayecTBa OKa3aHMA YCAyT
OpraHu3alUsAMH KYJIBTYPbI, 2 TAKXKe TIpe0KeH A 06
yIy9dOIEHHH KauecTBa WX HEATEABHOCTH; IUIaH IO
yIy4IIEHHIO0 KadecTBa paboThl OpraHHu3alMu
5.3 |KauecTBOo nmpoBeCHHsE IKCKYpPCHH ot 0 10 4 MY3€H U3y49EHHE MHEHHS
faioB HoJTyqaTe/ieH yeuyr
5.4 |Pasnoobpazue 3KCIO3MIHHI OpraHu3alHi KyAbTYPH ot 0 no 2 MY3€H U3Y4YEeHHE MHEHUA
6ayutos nojy4aresien ycuyr




5.5 |Hannwaue uH(OpMalMK O HOBBIX U3AHUSX ot 0 10 10 OHONHOTEKH H3y4YeHHe MHEHH
Hannos nonyvarenei ycuyr
5.6 |PasHooOpasue TBOpUeCKMX Frpynn, KpyXkKoB 1mo | or0 o9 KYJbTYPHO- H3ydeHHe MHEHUs
HHTEepecaM BasoB NOCYTOBEIE noxydarene# ycnyr
OpraHu3aLuu
5.7 |Kauectso NpoBeACHHS KyAbTypHO-MaccoBbIX | oT 0 1o 10 KYJIBTYpPHO- U3y4YeHHe MHEHHA
MepOIPHUATHIA Gannos JOCYTOBBIE MoJIy4areneH ycuyr

OpraHH3aluu




